
Safe and MediSecure®

MediSecure ‘NO COST’ Pricing Policy
MediSecures new pricing policy is that we will reduce our chargeable transaction fee to match the 15 
cent support payment fee for electronic prescriptions payable under the Fifth Community 
Pharmacy Agreement (5CPA).  This means that MediSecure will only charge a pharmacy for 
e-prescriptions that qualify for the support payment ensuring the pharmacy can benefit from using 
e-prescriptions at no additional cost to the business.

MediSecure will exchange all additional e-prescriptions not currently qualifying for the support fee at 
no charge to the Pharmacy.

Which e-prescriptions qualify for the 15 cent support payment?

The support payment fee of 15 cents per e-prescription is paid to a pharmacy for dispensing PBS, RPBS 
and under-copayment e-prescriptions that are generated electronically by a prescriber, 
encrypted and uploaded to the MediSecure script exchange and then scanned by the pharmacist 
and downloaded electronically from the script exchange.  The 15 cent payment is also payable on 
repeats where the original script qualified under the 5CPA.

How does the Pharmacy claim the e-prescription payments?

Your dispense system vendor has an e-prescription claim report that you can run when you close your 
PBS claim.  It is important that you use this report as the basis of any claim as this is the only way that 
you can accurately claim your entitlements for all script exchange providers. 

MediSecure Invoicing and Reconciliation Report

At the end of every month MediSecure will send two documents

1. e-prescription reconciliation report (example on reverse)
This report will detail and summarise all the MediSecure e-prescriptions by category that your 
pharmacy is entitled to claim for the month.  Please note that this report relates only to MediSecure 
e-prescriptions.  Your dispense vendor e-prescription claim report will provide this information for all 
prescription exchange service providers.  At present there are two, MediSecure and eRX.

2. Invoice
MediSecure will invoice your pharmacy for all e-prescriptions that qualify for the support payment fee 
under the 5CPA.  This invoice is payable 30 days after the invoice date ensuring that the pharmacy 
has already received the payment from Medicare.

For more information please visit our website www.medisecure.com.au 
or call our support line on 1800 472747.



MediSecure invoice and e-prescription reconciliation report

The MediSecure invoice lists all qualifying 
and non-qualifying scripts to show your total 
usage.
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The MediSecure e-Prescription Reconciliation 
Report breaks down your qualifying scripts into 
claim periods and script categories.


